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MEMO

07-APR-2026

Mandatory Chain of Identity Verification — BMS Cell and Gene
Shipments

Dear All,

This memo highlights the critical importance of performing a Chain of Identity (Col) check for
all BMS Cell and Gene shipments.

For each shipment, the shipper affixes a label containing a JOIN number, which serves as the
unique patient identifier. This JOIN number is also stated on the corresponding HAWB. 1t is
essential that the JOIN number on the shipment label matches the JOIN number on the shipper
and consignee HAWB. This verification must always be performed.

Conducting the Chain of Identity check at the time of collection is absolutely crucial to ensure
that the correct shipment is picked up and handled, thereby safeguarding patient safety and
compliance.

Please ensure that this requirement is clearly communicated and consistently reinforced with all
personnel involved in handling BMS Cell and Gene shipments.

Thank you for your attention and cooperation.
Warm Regards,

Signed by:

Malssa Delgan

U Signer Name: Mahsa Dehghan
Signing Reason: | am the author of this document
| Signing Time: 07-Apr-2026 | 3:25:37 PM BST
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